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Yex-auct: Kak yxe ceroanst n30aBuThHCs 0T Mpec/ie0BaHUs KOJIEKTOPOB H
KpPeAnTOpPoOB

1. Coop undopmanuu o BamieM Jgo0jre

e 3ampocurte KONUM JOKYMEHTOB: CBSKUTECH C KPEAUTOPAMH WJIH KOJUIEKTOPaMH U
3alpOCUTE BCE JOKYMEHTBI, CBSI3aHHBIE C BAIIUM JOJITOM. DTO MOTYT OBITh KpPEIUTHBIE
JIOTOBOPBI, CUETa, BBIMUCKH U MTPOYHE MOATBEPKAAIOIINE JOKYMEHTHI.

o IIpoBepbTe 3aKOHHOCTB: YOEAUTECH, UTO KOJUIEKTOPBI WIIH KPETUTOPHI UMEIOT
3aKOHHOE MPaBo TpeOOBATH JOJT. 3aPOCUTE JOKYMEHTHI, TOTBEPKIAIONINE X TPAaBO
Ha B3bICKaHUE (JI0roBOp IIECCUU, ar€HTCKUM JOTOBOp U T. 1I.).

2. OrpaHuubTe 00LIEHHE ¢ KOJUIEKTOPaMH

e Hanumurte 3asBjenue. CocTaBbTe MMCHbMEHHOE 3asBJICHUE B KOJIJICKTOPCKOC arcHTCTBO
C Tpe60BaHI/ICM IMPCKPATHUTH BCC TCJIC(bOHHI)IG 3BOHKH U JINYHBIC BU3UTHI. yKa)KI/ITe, 4qTo
BCC I[aJ'IBHeﬁI.HHe KOHTAKTBI JOJIZKHBI OCYIICCTBIIATHCA TOJIBKO B MMMCbMEHHOM Q)opMe.

o OTl'[paB])Te 3aKa3Ho€ MUCbMO. OTHpaBBTe 3asABJICHHUC 3aKa3HBIM ITMCbMOM C
YBECAOMIICHUEM O BPYUCHUH, YTOOBI ¥y Bac OBLIO MOATBCPIKACHUC ITOJTYUCHUA.

3. [IpoBepbTe CPOK MCKOBOW JABHOCTH

e YTO4YHHTE CPOK MCKOBOM AaBHOCTH: Vccnenyiite, He UCTEK JIM CPOK MCKOBOM TABHOCTH
1o BamieMy noiary (B Poccuu oH 00bIYHO cocTaBisieT 3 rojja ¢ MOMEHTA MOCIIEIHEro
iarexa). Eciiu cpok ncrek, KpeAuTopbl HE UMEIOT IIPpaBa B3bICKUBATh JIOJIT Yepe3 CY/I.

e OcnopbTe g0Jr: B ciydae ucteueHus: Cpoka MCKOBOM TaBHOCTH OTIPABbTE KPEAUTOPY
WIH KOJUIEKTOPaM MHUCHhMO C yBeZoMIIeHHEM 00 3ToM. Tpelyiite mpekpalieHus Bcex
JEHCTBUM 110 B3BICKAHUIO JIOJITA.

4, ITogaua xaja005I

o Kaunobda B ®CCII (PenepanbHasn ciayxda cyneOHbIX NpUCTaBoOB): Eciu KoJeKToOphl
HapyIIAIOT BalllK MpaBa (3BOHKU HOYbIO, YTPO3bI U T. 1.), noaaite xkanol0y B PCCIL.
VYkaxkuTe Bce HapyILIEHUS U MPUIIOKHUTE JJOKA3aTEIbCTBA.

o 7Kano6a B LlenTpanbublii 6ank Poccun: Ecian KomiekTopsl paboTaroT 10 MOPYUYEHHIO
OaHKa, BBl MOXKETE MoAaTh kano0y B LlenTpobank. Onucanre HapymIeHU TOJDKHO OBITh
YETKHUM M MOJIKPEIVICHHBIM JI0Ka3aTeIbCTBAMHU.

5. KoncyabTanus ¢ opucTom

e Koncyabrauus onsnaid uiau no tejaedony: CerogHs xe CBSIKUTECh C FOPUCTOM,
CHEUHATM3UPYIONMMCS Ha paboTe ¢ JoJraMu U Kojulekropamu. OH MOMOXET BaM
MOHSTH BalllU MPaBa U BIOpATh CTPATETUIO 3AIUTHI.

e IOpuaunyeckasi nomousb: Eciu Baim npasa HapyIarTcs, OPUCT MOXKET TOMOYb
MOJIFOTOBUTH MPETEH3UIO WM UCKOBOE 3asiBJICHHE.

6. IlcuxoJsiornyeckasi moaaepKKa



e CradwamsupyiiTe 3MOLMOHAJIIBHOE cOCTOsTHUe. HarpaBpTe ycuiusi Ha yMEHbILIEHUE
ctpecca. OOpaTUTECh K IICUXOJIOTY, YTOOBI OMYUYUTh MOJACPKKY B CIOKHOM CUTyaIUH.

e OrpanuybTe BO3/eiicTBHE KOJIEKTOPOB: [lonpocure 4ieHOB ceMbU UM JIpy3el
MIOMOYb BaM MUHHUMH3UPOBATh KOHTAKTHI C KOJIJIEKTOpPAaMH, MIOKa BBl paboTaeTe HaJl
peleHreM npoodIeMsbl.

7. PaccMOTpUTE BAPHAHTHI YpPeryJIupoBaHusi 10Jra

e Pecrpykrypusanus nojra: OdpaTurech K KpeIuTOpy € IPEIIOKEHHUEM O
PECTPYKTYpHU3ALUHU J0IATa. ITO MOXKET BKJIIOUATh B CE0sl yMEHBIIECHUE €KEMECIYHBIX
IJIaTEXEN WM yBEIUYEHUE CPOKA BBIILJIATHI.

e MupoBoe corsiamenue: [TonpoOyiiTe TOrOBOPUTHCS ¢ KPEAUTOPOM HITH KOJUIEKTOPOM O
YaCTHUYHOM IOTAIIEHUH JI0JITa B 0OOMEH Ha MPOIIEHHE OCTaTKa.

8. JlokyMeHTHPYiiTEe BCe B3aUMOIelCTBUS
e 3anucsiBaiiTe Bce 3BOHKM U HcbMa: BeuTe xypHal BceX KOHTAKTOB C

KosuiekropaMu. CoxpaHsiTe Bce MMCbMa U 3aIIMCBhIBATE Pa3rOBOPBI, €CIIM 3TO 3aKOHHO B
BallleH IOPUCIUKIINH.

XoTuTe U30aBUTHCS OT NMpecieJ0BAHUS KOJJIEKTOPOB y:Ke cerofaHsi? Mbl roToBbl NIOMOYb
BaM! Hamu cnenmanucTsbl NpoBeayT 0eCIUIATHYI0 KOHCYJIbTAIMIO U MPEAJI0KAT
NePCOHATbHOE pelleHne Bamed cutyannu. CBSKATECh ¢ HAMH NPAMO cel4ac, ¥ Mbl
u30aBMM Bac OT cTpecca U 3alllUTHM BallM npasa!

Ecau BaM Hy:kHa nipodeccHOHAIbHAS MOMOIIb B CHUCAHUM J10JIT0B,
TO MO3BOHUTE 10 HOMEPY:
+7 (920) 181-40-28

U MblI yike ceroHsi MPUCTYNUM K PellIeHHI0 Balleil npo0JjeMbl.



